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DUE PROCESS GUIDELINES

The following due process.cuidelines have baey adapted from common practice in both the public and
private seciar. - They are designed io protect tne due process rights of empioyess and 10 zvoid
invalidation of disciplinary actions on procedural grounds. Anachment A - Just Cause for Discipline has.

- . been adapted from a publication of the American Arbitration Association and provides a list of factors

evaluated by arbitrators in.determining if the just cause standard has been mer.

Purpose: - To insure that employees are afforded due process when charged with serious
- violations that require immediate action.

I Review the labor contract - our labar agreements have retognized the Just cause standard
for discipline of pearmanesnt emplovees. The appointing authority should review the
contract 10 determine if additional provisions have been neootiated concerning discipline.

b

Apply the test of reasonabie action - Discipline should not be imposed in haste, remember
that the hurden of proof for a discipiina_n.-' action rests on the employer.. The appointing
authority must weight the available facts and the nature of the infraction 1o determine if
the emplovee presents a threat 10 self or others. If the appointing authority concludes thar
the emplovee presents such a threat, he may then suspend pending a full and compleie
investigation. If the employee is not a threat 10 self or others, the disciplinary action
should be reviewed and thoroughly substantiated before actions are taken. )

. The appointing authority’ in the case of immediate action should first contact the City
Solicitor’s Office at 686-5274 1o review the circumstances which lead to the conclusion
that immediate discipline is necessary.

L

@ The appointing authority should then verbally notify the Unior. The first contact should
be with the employee's steward. If the steward 1s not available then contact the chief
steward for the department, or the Local s President:0r Business Agen:.

5. Issue the notice of suspension form to the employze; 'Specify the nature of the charges,

' even if the final outcome of discipline is pending completion of an investigation. If the
action is pending investigation indicate that the employes may be subject to additional
discipline but that if exonerated the employee will be-made whole. Schedule 2 hearing 10
fully review all charges.

@

Provide copies of the suspension notice 1o the Union at the same time it is issued 1o the
employes. ' ‘

\/(D Share all specific datz directly refated 1o the tharge with the Unior and the employes in

advance of the hearing. If You have any guestions aboumr what information -shoujd pe
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DISTRICT COUNCIL 33 GRIEVANCE PROCEDURE

TIME FRAME

Union City STEP 1

20 days to be filed 14 days to respond Employee/Grievant

in writing in writing Steward

Union City STEP 2

14 days to file 14 days to respond Grievant

in writing in writing Union Representative Deputy
Division Head

Union City STEP 3

14 days to file 14 days to respond Grievant

in writing in writing Union Representative
Department Head/Commissioner

Union City STEP IV

20 days to file 10 days to schedule Grievant

in writing meeting Union Representative
Personnel Director

Union City STEPV

10 days to file in 15 days to attempt to Grievant

Writing

mediate the grievance

6 member panel
(3 members appointed
by union: 3 members by city)

Union

DC 33 may request arbitration of the
Grievance if unresolved in 165 days and
Through Step IV or V. DC 33 may request

Within 5 days of Step IV answer or Step V answer.

STEP VI

Binding Grievance  Final step of

Arbitration grievance
procedure
ends at
binding
grievance

arbitration.



h‘ s The Law'

Know Your R

as a Member

o Management is not obligated

to inform employees of their
Weingarten rights therefore

employees must request them. ‘ "'

if the discussion in the
meeting leads to any
possible disciplinary action
or termination, say this:

"I request that my steward,
local officer or union

representation be present. A

Without union

representation, I choose not

to answer any further
guestions. This is my right
called Weingarten.”

Steward Rights in

§ 'Weingarten” Meetings |

Ask to be informed of the
purpose of the meeting.

Meet with the employee
before the supervisor begins
questioning the employee.

" If necessary, request
clarification of a question
before the employee
responds.

¢ Offer advice to the employee
on how to answer a
~ question.

Provide additional
information to the
supemsar after the meeting
is over.




AFSCME DISTRICT COUNCIL 33 AND THE CITY OF PHILADELPHIA
2021-2024 COLLECTIVE BARGAINING AGREEMENT
SUMMARY OF SIGNIFICANT CHANGES AND IMPROVEMENTS

This Proposed Agreement grants you many significant improvements, including:
1) Three-year term.

(2)  Wage Increases: 2.5% effective July 1, 2021
3.25% effective July 1, 2022
3.25% effective July 1, 2023

This amounts to 9% over 3 years (9.27% compounded).

(3)  Anadditional One Pay Range adjustment paid to all Laborers, and a one-half pay
range adjustment for Sanitation Drivers. And at the City’s insistence, rather than be considered
by the joint committee, an additional group, Water Sewer Maintenance Inspectors, will receive

a one-half pay range increase in 6 months.

' (4)  Aloint Committee willimmediately begin to evaluate other positions to determine
who may be entitled to additional increases due to newly-developed burdens, changed
circumstances and dangers of their particular jobs.

(5)  CostofLiving Adjustment (COLA) of $1200 payable within 30 days of ratification
(one-half of that amount for School Crossing Guards and other part-time workers).

(6)  Our Health & Welfare Fund will receive a $23 million dollar lump sum payment
from the City, and the monthly payments to our Fund also will increase by over $300 per member
per month to $1500. We also have promised to continually evaluate and put into effect better ways
to provide you with the best health care we can. Beginning 2023, all new employeées in the unit will
be covered by our Plan (presently new hires are covered only for the first six months unless they join

the union).

(7)  Sick leave used during the week will now be counted as part of hours worked for
purposes of calculating weekly overtime.

(8)  Allemployees will be entitled to one additional AL Day. This reflected the Mayor’s

acknowledgment of additional days which are of importance to groups of our members —such as the
Muslim holidays of Eid al-Fitr and Eid al-Adha —which members can celebrate using the added AL

Day and which we will continue to fight to add as paid holidays in the next contract. Juneteenth
will now also be recognized as a paid holiday.

(9)  Paid parental leave of up to 4 weeks will be granted to fathers and mothers for the
birth or adoption of a child.

(10)  Changes to the grievance process - including mandatory mediation by an outside
mediator — to make the process faster and more effective. B



(11)  All grievance settlements must be implemented within 90 days.
(12) Elimination of the overtime cap for emplbyees in Pay Ranges 17-24.

(13) Employees without a timely annual performance-report will be considered to have
a rating of “Satisfactory” for purposes of promotion and earning step increases.

(14)  The City will no longer mandate overtime on a third consecutive Saturday. |

(15)  The Sick Leave Abuse List will be toughened. Beginning January 1 of next year,
employees with S uncertified occurrences will be placed on the List. They will earn half the regular
rate of sick time earned. And after each occurrence, employees on the list will be disqualified from
working voluntary overtime for 30 days. Pattern absences are also described, and all employees
who call out sick will have to do so at least one hour before the shift starts.

: (16) Shifts and schedules can be changed, on 24 hours’ notice (8 hours in emergencies),
for no more than 10 days to meet short-term deadlines or unusual circumstances as determined by
the Mayor’s Office or Managing Director (NOT Commissioners).

(17)  Increases in School Crossing Guards’ uniform allowance, payment will be made of
their three required security clearances, additional positions entitled to uniform and tool
allowances, and increased boot allowances for Streets Laborers and Drivers. Fire Dispatchers
required to carry pagers will now be put on standby or on call time as appropriate.

(18)  Airport pay vouchers increased to $15 per meal.

(19) RGI layoff protection (contracting out will nof result in layoffs or demotions) will
be continued, and the RGI Committee’s role will be strengthened. r
£

(20) Toavoid possible layoffs, employees will be able to volunteer for short-term non-
pay, non-duty status, which will not be treated as a separation from service but as a leave of
absence without loss of health coverage. '

(21)  Sick leave specific donations can now be made regardless of employees’ pay rates.
(22) Members with 40 vacation days on the books can sell back up to 10 days each year.
(23) Pay stubs will now contain clear explanations of retro or supplemental payments.

(24) The Essential Employee Weather Policy (entitling essential workers to a comp day)
willnow apply to all emergencies when the City is shut down while essentials are required to work.

And, ifyou read through the contract agreement itself, you will see more benefits in addition
to the numerous improvements — many of great significance — described in this list.

Note to all Correctional employees: Please see the enclosed Special Notice addressed to you. )



What has your union done for you?

The team of Local 696 has always been at the forefront of taking care of its members. Let’s see

what they’ve been up to that you may not remember or even be aware of.

¢ President and Business agent worked to get some of the highest percentage of wages
around the municipalities.

¢ Juneteenth added as a recognized holiday.

e Extra Administrative Leave Days

e Proposed removal of $50 from union member’s paychecks for Health and Welfare

e 2 proposed holidays for Muslim holidays that will benefit everyone.

e Upgrades of up to 8 steps negotiated for departments.

¢ Payback of OnePhilly for employees was designated to leadership of Local 696 by
Leadership of District Council 33.

¢ Working in Revenue currently on upgrades for the empioyees there

e Gift cards will lretum, only stopped during the height of the pandemic due to safety
concerns for member’s well-being. \

e Prevented Revenue from contracting out the Mallroom

e During the Shutdown during the Pandemic, President Anthony Dinkins hand delivered

PPE to members that were considered essential and bought the items with his own

money. Former President Bobby Davis went into the office because he didn’t want
members to call and there be nobody to answer if they were in trouble.
e Negotiated an opportunity for members to gain overtime while helping City

Commissioner’s with the election.



In addition to helping members of 696, also, pivotal in assisting members and leadership
of other locals.

When there were layoffs were able to help 200 people get other position within the city
Assisted the Mailroom and 311 when they were subject to IG investigation and were able
to help the employees still have employment with the City.

Wiped out attendance issues in City Commissioners when a lot of people would have lost
their jobs. Also helped employees in L & I avoid penalties for violations of the Sick
Abuse policy.

Helped L&I Clean and Seal upgrade from Laborers to Abatement workers.

Helped L & I trash workers get hazardous pay and extra PPE.

696 Leadership was instrumental in helping employees from Office of Property and
Assessment and Planning and Development to transition to Civil Service and gain all
holidays and pay scales as the other members.

Saved countless jobs for employees.

Saved countless lives and families by assisting those who needed to go to rehabilitation.
Stopped the City from reassigning payroll clerks’ dutieé when OnePhilly was in its infant
stages.

Created scholarship opportunities for adults and students to attend college.

Created a hardship committee for employees.

Generally caring about employees as far as attending funerals for members’ loved ones
and visiting members in the hospital

Local 696 leadership has been instrumeﬁtal in assisting members to receive catastrophic

leave from the catastrophic leave bank.



24. WORKING CONDITIONS
24.01- WORKING CONDITIONS. The Director, in

cooperation with other City officers, shall be responsible
for the development and operation of programs to
improve the work effectiveness and morale of
employees of the City, including safety, health, welfare,
recreation and labor relations and including grievances
and hearings thereon.




ciTy OF PHILADELPHIA

CFEICE CF THE MAYCR
HAYCR

ACCHM 215 CITY HALL

SHILADELPHIA, PENNSYLVANIA 18167-3292
(215) 586-2181

FAX [215) 585-2:70

MAYOR'S STATEMENT OF POLICY

Asthe Mayorof Shiladeichia znd te Chief Execusive OFcer of the City, pussuzat to &2
powers granted tc me tméer fie Philadelzhiz Home Rule Charter, ] hersby reaSirm that it is
the policy of the City that harassmeat, insmidation, retalizsen or abuse cf City emplovess
or epplicants for Ciry employment because of race, color, creed, diszbility, age, national,
crigin, sex, sexuel orienizion Or perespien of sexuzi ofetztior, 2s Gefined in federal, sizie

or local laws, is prohibited : o
A5 Maver, 1 also hereby resSirm that herassmeat £ the public, by City ezmployess becanse

. 1
£ ihe above mestoned reasons, is 2lso prohibited. [Ferassment increases hosslites, crizies
werdme emviropment, adversely aecis productive wioreng relztionships,.

o *he Cizy 2nd its cifzens, obstmucts the Ciry's vision of civersity 2nd quality

o T
of li%e. ané tz—ishes the public service image ef Ciry ga*:::wmﬁj‘f’nc City menagsrs aad
its emplovess szoul
manmer thet is act cfessive.
The solicy prefiticog hemsmmentisto e enforeed by 2l sopervisory personnel Mzzzgess

=i o L ot s e b b il e i
- e B s A Sy J= - 1 =l - - — s - =
and superviscrs ars raguired 10 Imvestgate &C tzke zppropriate CoITecTve actea Wasd

[ e e
hzracsment has cecurred. Employessere . :
to the atzenson of the zppropriate indivicual, a8 outlined iz the Procedurs Fer Processing
Harzssment Complzints, end raise any questons they may beve with the Egqual Employmen:
spormunity/Affimative Acton Unit of the Personzel Deperoment

Mot 1568 o G e
DATE EDWARD G. RENDELL, MAY OR

& =2z other emplcvees z=d the public with 12speS% dignity, andina -

encourzged to brng 2ny complaints of baressmeat

Fuerd b 1



District Council 33 Access Line: (215) 926-4000
Live agents are available to take your calis from 8am to Spm



Limitations

This plan is designed to cover your visual needs rather than cosmetic options.

Additional Charges
You may incur out-of-pocket charges when selecting any of the following:
e Tinted Lenses
e Photochromic/Pelarized Lenses
e Polycarbonate {covered under age 19)
¢ Hi-index Lenses
e Progressive (available starting at $29)
e The coating of the lens or lenses (except Basic Scratch Coating)
e A frame that costs more than the plan allowance
e Rimless Frames

e Anti-Reflective
Additionally, costs for contact lenses/services in excess of the plan’s scheduled reimbursement allowances are the responsibility of

the patient.

Not Covered
The contract gives VBA the right to waive any of the plan limitations if, in the opinion of our optometric consultants, it is necessary for
the patient's welfare. VBA provides no benefit for professional services or materials connected with the following:

»  Orthoptics or vision training

e« Non-prescription lenses

¢ Two pair of glasses in lieu of bifocals

* Medical or surgical treatment of the eyes

* An eyeexamination, or corrective eyewear, required by an employer as a condition of employment
e Services of materials provided as result of any Worker's Compensation Law or similar legislation

¢  Glasses and contacts during the same eligibility period
Lenses and frames furnished under this program which are lost or broken will not be replaced except at the normal intervals when

services are otherwise available.

Additional Terms and Gonditions
Frame allowance is based on wholesale pricing at non-retail locations. Frame allowance, contact lens pricing and policies vary by

location. Contact your provider before requesting services. <

Benefits may only be used for contact lenses when selected in lieu of all other materials and services. If purchased at the same time
from a single provider, you will receive a total allowance of up to $65 towards the cost of a routine eye exam, contact fitting fees and
contact lenses. Any provider charges that exceed this amount shall be the responsibility of the member. Members may be required
to pay contact fitting fees out of pocket at some locations.

Benefits and participation may vary by location and where prohibited by state law.
Benefits may only be used for medically necessary contact lenses when selected in lieu of all other materials.

Additional terms and conditions apply. Contact VBA at 412-881-4900 for more information.

400 Lydia Street, Suite 300 | Camegie, PA 15106 | 1-800-432-4966 | www.bapians com



District Council 33
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Dental Benefits Summary

None None

Individual

Family None None
Preventive Services 100% 100%
Basic Services 100% 100%
Major Services 80% 80%
Annual Benefit Maximum Uniimited $5,000
Office Visit Copay N/A N/A
Orthodontic Services (Adult and Child) 80% 80%
Orthodontic Deductible None None
Orthodontic Lifetime Maximum Unlimited $5,000

“Qut-of-Network benefits based on the 90th% UCR

;\ i T (a)

Cieanings (a) Adult/Child ) 100% 100%
Fluorids (a) 100% 100%
Sealants (permanent mofars only) (a) 100% 100%
Bitewing Images (a) 100% 100%

100% 100%

Full mouth series Images (a)

Anterior teeth / Blcuspid teeth 100% 100%
Root canal therapy, molar teeth 100% 100%
Scaling and root,planing (a) 100% 100%
Gingivectomy (a)* 100% 100%
Amalgam (silver) fillings ’ 100% 100%
Compasite fillings (anterior teeth only) 100% h 100%
Stainless stesl crowns 100% 100%
Incision and drainage of abscess* 100% 100%
Uncomplicated extractions 100% 100%
Surgical removal of erupted tooth* 100% 100%
Surgical removal of impacted tooth (soft tissue)* 100% 100%
Crown Lengthening 100% 100%

. General anesthesialintravenous sedation* 100% 100%
Surgical remeval of impacted tooth (partial bony/ full bony)* 100% 100%
Onlays 80% 80%
Crowns 80% 80%
Full & partial dentures 80% 80%
Pontics 80% 80%
Denture repairs ' 80% 80%
Crown Build-Ups 80% 80%

*Certain services may be covered under the Medical Pian. Contact Momber Services for more details.
h(a)ﬁwmcyandbrmlinﬂhﬁonsmy.pplymmmsm These limits are described in the bookiet/certificate.




District Council 33
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Dental Benefits Summary

Other Important information

This Aetna Dental® Preferred Provider Organization (PPO) benefits summary is provided by Aetna Life Insurance Company for
some of the more frequently performed dental procedures. Under the Dental Preferred Provider Organization (PPO) plan, you
may choose at the time of service either a PPO participating denfist or any nonparticipating dentist. With the PPO plan, savings
are possible because the participating dentists have agreed to provide care for covered services at negotiated rates. Non-
participating benefits are subject to recognized charge limits.

Emergency Dental Care

If you need emergency dental care for the palliative treatment (pain refieving, stabilizing) of a dental emergency, you are
covered 24 hours a day, 7 days a week.

When emergency services are provided by a participating PPO dentist, your co-payment/coinsurance amount will be based on a
negotiated fee schedule. When emergency services are provided by a non-participating dentist, you will be responsible for the
difference between the pian payment and the dentist's usual charge. Refer to your plan documents for details. Subject o state
requirements. Out-of-area emergency dental care may be reviewed by our dental consultants fo verify appropriateness of
freatment.

Partial List of Exclusions and Limitations* - Coverage is not provided for the following:

1. Services or supplies that are covered in whole or in part:
(a) under any other part of this Dental Care Plan; or
(b) under any other pian of group benefits provided by or through your employer.
2. Services and supplies to diagnose or treat a disease or injury that is not:
(a) a non-occupational disease; or
(b) a non-occupational injury.
3. Services not listed in the Dental Care Schedule that applies, unless otherwise specified in the Booklet-Certificate.
4. Those for replacement of a lost, missing or stolen appliance, and those for replacement of appliances that have been
damaged due to abuse, misuse or neglect. :
5. Those for plastic, reconstructive or cosmetic surgery, or other dental services or supplies, that are primarily intended to
improve, alter or enhance appearance. This applies whether or not the services and supplies are for psychological or emotional
reasons. Facings on molar crowhs and pontics will always be considered cosmetic.
6. Those for or in connection with services, procedures, drugs or other supplies that are determined by Aeina to be
experimentat or stiff under clinical investigation by health professionais. "
7. Those for dentures, crowns, inlays, onlays, bridgework, or other appliances or services used for the purpose of splinting, to
alter vertical dimension, to restore occlusion, or to correct atirition, abrasion or erosion.
8. Those for any of the following services (Does not apply to the DMQ plan in TX):
(a) an appliance or modification of one if an impression for it was made before the person became a covered person;
(b)acrown.bfidge,meastwpmce&edmstomﬁmﬁaboﬁtwaspmpamdfwnbehmmepemnbe@meaeovemd
person; or
(c) root canal therapy if the pulp chamber for it was opened before the person became a covered person.
9. Services that Aetna defines as not necessary for the diagnosis, care or freatment of the condition invoived. This applies
even if they are prescribed, recommended or approved by the attending physician or dentist
10. Those for services intended for treatment of any jaw joint disorder, unless otherwise specified in the Booklet-Certificats.

11. Those for space maintainers, except when needed to preserve space resulting from the premature loss of deciduous teeth.

12. Those for orthodontic treatment, uniess otherwise specified in the Booklet-Certificate.

13. Those for general anesthesia and intravenous sedation, unless specifically covered. For plans that cover these services,
meyMBaneeﬁgbbfwbmeﬁ&mbsdeMcmMnWMnmawwvmsm.

14, Thoseforu'eatmentbyomsumadenﬁ&emmmmmmmdeanmgmmmammpbdawmaﬂumidemy
be done by a licansed dental hygienist. In this case, the treatment must be given under the supervision and guidance of a
dentist.

15. Those in connection with a service given to a person age 5 or older if that person becomes a covered person other than:

(a) during the first 31 days the person is eligible for this coverage, or
(b) as prescribed for any period of open enroliment agreed to by the employer and Aetna. This does not apply to charges
incurred:
(i)aﬂertheendoﬂhe124nonmpeﬁodstatﬁngonmedammepersonbecemeacoveredpetson;or
(ii) as a result of accidental injuries sustained while the person was a covered person; or
(ﬁ)foraprinatycereserviceintheDenthaaScheduiematappliesasshownundermeheadhgsVisitsand Exams,

and X-rays and Pathology.
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16. Servieesgivenbyanmparﬁdpaﬂngdentalprovidettotheexmmatmechargesemedmeamoumpayableforme
services shown in the Dental Care Schedule that applies.

17. Those for a crown, cast or processed resforation uniess:
(a) itis treatment for decay or traumatic injury, and teeth cannot be restored with a filling material: or

(b) the tooth is an abutment to a covered partial denture or fixed bridge.
18. Those for pontics, crowns, cast or processed restorations made with high-noble metals, unless otherwise specified in the

Booklet-Certificate.

19. Those for surgical removal of impacted wisdom teeth only for orthodontic reasons, unless otherwise specified in the Booklet-
Certificate.

20. Services needed solely in connection with non-covered services,

21. Services done where there is no evidence of pathology, dysfunction or disease other than covered preventive services.

Any exclusion above will not apply to the extent that coverage of the charges is required under any law that applies to the

coverage.
*This is a partial list of exclusions and limitations, others may apply. Please check your pian booklet for details.

Your Dental Care Plan Coverage Is Subject to the Following Rules:

Replacement Rule
The replacement of; addition to; or modification of: existing dentures; crowns; casts or processed restorations; removable
demm;ﬁxedbﬁMWMerMﬁcsmiswvemdmw#mofﬁefmmmismet

ﬂrerap%aeememoraddiﬁmofteeﬂ\isrequiredwreplaceoneamteeMeMctedaﬂermee)dsﬁngdenmreor
bridgework was instafled. Thisooveragenmsthavebeeninforceformecoveredpersonwhenmeextracﬁontookplaee.
ﬂne)dsﬁngdenm,cmwn;cestumssedresbmﬂon,mmvaﬂedenhm,MdgeM,monosﬁeﬁcsaﬁceml
be made serviceable, and was installed at least 8 years before its replacement.

Theeﬁstingden!unaisminmediahetempovaryonetoreplaceoneormenaﬂna!teemextradedM\ilemepersonisoovemd.
andwmotbemadepemmentandmplacementbyapennanﬂdemisrequired. The replacement must take place within
12 months from the date of initial installation of the immediate temporary denture.

The extraction of a third molar does not qualify. Any such appliancs or fixed bridge must include the replacement of an extracted

tooth or teeth. i
Tooth Missing But Not Replaced Rule .

Coverage for the first installation of removable dentures; fixed bridgework and other prosthetic services is subject to the
requirements that such removable dentures; fixed bridgework and other prosthetic services are (i) needed to raplace one or
mmmmmmmeemmmowdwhneWspoﬁcywasmmformemedpetson;and(ii)areno!abuﬂnemstoaparﬁa!

denture; removable bridge; or fixed bridge installed during the prior 5 years.

MM:ifmoralhanonesewieecanbeusedtotreatacomdperson'sdenta!condmon,Aem:maydecide
wameammmmpmmmmudunmngmmm

(a) meseMcenwstbelisﬁedontheDentalCarquwdtne;
(b) mmmmm«emedbymmpmhssMbbemawopﬁmdemmmand

(c)mmmmmmmdmmmmmmmm.

Ifu'eamennsbeinggivenbyapaﬁdpaﬁngdeﬂalpmvbﬂandmmpmasksfwammﬂywvemdsemoeman '
that for which coverage is approved, the specific copayment for such service will consist of-

(a) the copayment for the approved less costly service; plus

(b) memmwstbemmeappmvedl&wmsﬂysmammemmﬂymm.

Finding Participating Providers

Consult Aeina Dentals online provider search for the most current provider listings. Participating providers are independent
MMMWWmmmmwmbdem«hm.mmmwdmy
particular provider cannot be guaranteed, and provider network composition is subject to change without notice. For the most
currentinfomﬁon,NemmhdhesebctsdpmﬂderaAekuMmberSeMcesathebHreemmbermmonﬂm D

card, or use our Intemet-based provider search available at www.aetna.com.

Specific products may not be available on both a self-funded and insured basis. The information in this document is subject to
change without notice. in case of a conflict between your pian documents and this information, the pian documents will govern.

In the event of a problem with coverage, members should contact Member Services at the toflfree number on their online ID
cards for information on how o utilize the grievance procedure when appropriate.
AﬂmemberweaMmbteddedsbnsammesobmmndbiﬁtydpamdpaﬁngmvm.MM Dental does not provide
health care services and, therefore, cannot guarantee any results or outcomes.
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Dental plans are provided or administered by Aetna Life Insurance Company, Aetna Dental inc., Astna Dental of California inc.
and/or Aetna Health Inc.

Telehealth Services: The plan will reimburse the treating or consulting provider for the diagnosis, consultation, or treatment of an
enrollee via telehealth on the same basis and to the same extent that the plan would reimburse the same cavered in-person
service.

In Texas, the Dental Preferred Provider Organization (PPO) is known as the Participating Dental Network (PDN), and is
administered by Aetna Life Insurance Company.

This material is for informational purposes only and is neither an offer of coverage nor dental advice. it contains only a partial,
general description of plan or program benefits and does not constitute a contract. The availability of a plan or program may
vary by geographic service area. Certain dental plans are available only for groups of a certain size in accordance with
underwriting guidetines. Some benefits are subject to limitations or exclusions. Cansuit the plan documents {Schedule of
Benefits, Certificate/Evidencs of Coverage, Booklet, Booklet-Certificate, Group Agreement, Group Policy) to determine
governing contractual provisions, including procedures, exciusions and fimitations relating to your plan.

Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat people differently based on
their race, color, national origin, sex, age, or disability.

Aetna provides free aids/services to people with disabilities and to people who need language assistance.

If you need a qualified interpreter, written information in other formats, translation or other services, call 877-238-6200.
i

If you believe we have failed to provide these services or otherwise discriminated based on a protected class noted above, you can
also file a grievance with the Civil Rights Coordinator by contacting: R

Civil Rights Coordinator,

P.0. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),

1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705),

CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/oct/portal/lobby.jsf, or at: U.S. Department of Health and Human
Services, 200 Independence Avernue SW., Room 509F, HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-

7697 (TDD).

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies,
including Aetna Life Insurance Company, Coventry Health Care plans and their affiliates (Aetna).

TTY:711

English To access language services at no cost to you, call the number on your ID card.

Albanian IP&r shérbime pérkthimi falas pér ju, telefononi né numrin gé giendet né kartén tuaj té identitetit.
Amharic PRYE KIANAPTT PANSP ATYTHE NFDEPPT AL PADT &L LEDA:

Arabic

A WK U R S P I DU RO PO
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2kp hmlughmpmb ﬁqun\[ unj&up Iunphp:}muu{mp]mh unwint hudwip quiquhwpbp dkp pdoljuljmt

Armenian
Banto-Kirundi Kugira uronke serMsl Zindimi ata klguzi hamagara inomero iri ku karangamuntu kawe
Bengali (ST R ST SRR (TS QT S AR5 (STt T GReR 39|
83e45E moclreg $osorEyup: afBsal 2% D

Burmese onBedlczifosn qsq.oosm oI Bk

Catalan Per accedir a serveis linglilstics sense cap cost per a vostg, telefoni al niimero indicat a la seva targeta d’identificacié.
Cebuano Aron maakses ang mga serbisyo sa lengguwahe nga wala kay bayran, tawagi ang numero nga anaa sa imong kard sa ID.
~hamorro Para un hago' i setbision lengguéhi ni dibitde para higu, dgang i numiru gl iyo-mu kard aldentifikasion.

Cherokee GYoD.J S5OhA0J TOELENJ L AldJ JCEGWAU AY, OFAbWEb 860Y J4d0J rSALS O°ST ID ThADJ CVIT.
Chinese MSKERERESTRE #RTEREERELF/INESSE

Traditional

hadtaw Anumpa tosholi i toksvli ya peh pilla ho ish i payahinla kvt chi holisso kallo iskitini holhtena takanii ma i payah
Chuukese Ren omw kopwe angei aninisin eman chon awewel (ese kamé), kopwe kééri ewe nampa mei mak won noum ena katen 1D
Cushitic- Tajaajiiloota afaanii gatii bilisaa ati argaachuuf,lakkoofsa fuula waraagaa eenyummaa {ID} kee irraa jiruun bilbili.
Oromo

Dutch Voor gratis taaldiensten, bel het nummer op uw ziekteverzekeringskaart. .

Freiick Pour accéder gratuitement aux services linguistiques, veuillez composer le numéro indiqué sur votre carte d'assurance santé.

i
French Creole [Pou ou jwenn sévis gratis nan lang ou, rele nimewo telefdn ki sou kat idantifikasyon asirans sante ou.
e Um auf den flr Sie kostenlosen Sprachservice auf Deutsch zuzugreifen, rufen Sie die Nummer auf lhrer ID-Karte an.

Greek Ma npéoPaocn onig unnpeoies yAdwooag xwpls xpéwon, kaiéors Tov apiBud omy kdpta acddAioric oac.

Gujarati AHIR 518 UL Aciell W [Qett o™l A Accl HIZ, IRl HBS 518 UR 22 A0z UL 51 534
Hawaii No ka wala‘au ‘ana me ka lawelawe ‘Blelo e kahea aku | ka helu kelepona ma k3u kaleka ID. K3ki ‘ole ‘ia k&ia kdkua neli,
Hindi Bl Rreve & e Aarsit 77 39T e F T, 39 mEH 7 | BodAw W HT FH

Hinong Yuav kom tau kev pab txhais lus tsis muaj ngi them rau koj; hu tus naj npawb ntawm koj daim npav ID.

Iylic Inweta enyemaka asusy na akwughi ugwo obuyla, kpoo nomba no na kaadi njirimara gj
I 5 Tapno maakses dagiti serbislo ti pagsasao nga awanan ti bayadna, awagan ti numero nga adda ayan ti ID kardmo.

Ind o Untuk mengakses layanan bahasa tanpa dikenakan biaya, silakan hubungi nomor telepon di kartu asuransi Anda.
ot Per accedere ai servizi linguistici senza alcun costo per lei, chiami il numero sulla tessera identificativa,

. jﬁﬁosﬁﬁ- EXZ, DA—FIZHIBBICEBE S,

apanese )
K Xw>urRM>usdmw>rRpXRtw>2zH;w>rRwe. vXwid.'D;tyShRvXeub. [h.tDRt*D><ud;b.vDwlpdeD.*H>vXttd.vXecd.*DR A (ID)

tvdRM.wuh>|
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Eockii B2 L1120 MH|AE 0|252{0 28 0 7E0] +5 8 HE = FEd| FUAL.

KecBaish }t nyuu kosna mahola ni language services ngui nsaa wogui wo, sebel i nsinga i ye ntilga i kat yong matibla

Kurdist S 1S (ID)5s B8 e o) & 4 Shiogdy o 32 9338 G OW) LlisSiess & (FtigeS gm0 32

Lao SecdaRod3muwmticsess Ioluodlugludoursncioaeguin

Marathi mmmmmm,mmmmmm

M Lin Nan bok jipafi kon kajin ilo an ejjejok wdnean fian kwe, kwan kallok ndémba eo ilo kaat in ID eo am.

Micronesian- [Pwehn alehdi sawas en lokaia kan ni sohte pweipwei, koahlih nempe nan amhw doaropwe en ID.

Ponapean

St K hter. (B g SN AR R BRI R ENUIANSEE PO SIS ISR SISO UMNEIUES

Cambodian  [URIANSEMY
"4 ni nizaad K’ehji bee niké 2’doowot doo bigh ilinigdd naaltsoos bee atah nilfigo

Navajo nanitinigii bes nécho'dolzinigii béssh bee hane'i biké’ighi 4aji’ holne'.

Nepali mm&:w@wmmmmmml

Nilotic-Din} T8 kaor yin ran de wir de thokic ke cin wéu kar keek t&nan yin. Ke yin cal ran ye kac kuany né namba de abac t3 né ID kard du3n de
kit de nyin de panakim k3u.

Norwegian For tilgang til kostnadsfri spraktjenester, ring nummeret pa ID-kortet ditt.

Pennsylvanian- fUm Schprooch Services zu griege mitaus Koscht, ruff die Nummer uff dei ID Kaart.

Dutch

Dariian e B e e s O3l 50 4 O Sleds & (gafund She

Polish [Aby uzyskaé dostep do bezptatnych ustug jezykowych, nalezy zadzwonié pod numer podany na karcie identyfikacyjnej.

P IPara aceder aos servigos linguisticos gratuitamente, ligue para o ndmero indicada no seu cartdo de identificagdo.

Punjabi mwmmmmmmammmw@m@a@ﬁgmﬁam

R - IPentru a accesa gratuit serviciile de limbd, apelati numirul de pe cardul de membru.

Rusaliin : Fn Toro yTobsi GECMNATHO NONYYMTE NOMOLLL NEPEBOAYMKE, NO3BOHUTE NO TenedoHy, NpUBEASHHOMY Ha saiued

WASHTUOUHBUMOHHOM KapTe.

IM3G le mauaina o 'au'aunaga tau gagana e aunoa ma se totogi, vala'au le numera i luga o lau pepa iD.

Samoan

Serbio-Civatian Za besplatne prevodilatke usluge pozovite broj naveden na Vasoj identifikacionoj kartici

Spani IPara acceder a los servicios lingtifsticos sin costo alguno, llame al namero que figura en su tarjeta de identificacién.
Sudanic Heeba a naasta nder ekkitol jaangirde woldeji walla yobugo, ewnu lamba je don windi ha do derowol maada.
Fulfulde .

: oa TKupata huduma za lugha bila malipo kwako, piga nambari iliyo kwenye kadi yako ya kitambulisho.

Sudachamsiand e Fonic <he 15 rim - Souia il Kils hjdn hoils 1 ob e

Swahili Kupata huduma za lugha bila malipo kwako, piga nambari iliyo kwenye kadi yako ya kitambulisho.
Tagalog JUpang ma-access ang mga serbisyo sa wika nang walang bayad, tawagan ang numero sa iyong 1D card.
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’wmmwaemmm,mms@gm;mw'm.

Telugu

Thai winvhusdasnsihfisnintnmavneshunis Tasille 1990 ralnmmnuwsfusmssjmimsiareis

Tongan Kapau ‘oku ke fiema'u ta’etétdngi ‘a e ngaahi sévesi kotoa P& he ngaahi lea kotoa, telefoni ki he fika ‘oku ha atu { ho'o ID kaati.
Turkish Dil hizmetlerine Gcretsiz olarak erismek icin kimlik kartinizdaki numaray: arayin,

Ukeainian LLio6 GeskowToBH] oTPUMaTH MOBHI nocAyv, 334380HITb 33 HOMEPOM, BKa2aHUM Ha BaLLilf ineHTudikaitHii kapui.

Urdu JroS I n i g U610 S dan & e £ Sl ik 6 e gL

Vietnamese Dé str dung céc dich vu ngén ngtr mign phi, vul 1ong goi s8 dién thoai ghi trén thé ID clia quy vi.

Yiddish “707IKP ID WUN PIN W01 DUT DIN ,IRYON |12 119 DUONID INIDY UDIPND 1Y

Yoruba

Lati réyesi awon isé ede fun o I5féé, pe ndémba t6 wa 16ri kdadi idanimo re.




Effective; 3/1/22 — 2/28/23
$0 Exam / $0 Materials Copay
Dependent Age: 26 (EOBM)

24 Months 24 Months 12 Months

Vision Exam

Lenses 24 Months 24 Months 12 Months

Frames 24 Months 24 Months 12 Months

Viston Exam (Glasses) Covered in Full $25

Clear Standard Lenses (Pair):

Single Vision Covered in Full $20

Bifocal Covered in Full $25

Blended Bifocal Covered in Full $25

Trifocal Covered in Full $30

Progressives Partially-Covered $30

Lenticular Covered in Full $40

Polycarbonate Covered in Full for N/A
Persons Up to Age 19

Basic Scratch Coating Covered in Full N/A

Frame (Wholesale Allowance) Upto $20 $20

-OR-

Elective Contacts (in lieu of eyeglass benefits) .

Material Allowance Upto $ 65* $65

—OR-

Medically Necessary Contacts Covered in FulP $105

A
Where an “aliowance” is shown above, the Member is responsible for paying any charges in excess of the aliowance less any applicable copay.
Benefits and participation may vary by location, including, but not limited to, Costco® Optical, Pearle Vision, LensCrafters®, Target Optical® and Boscov’s™ Optical.

A The aliowance is applied to all services/materials associated with contact lenses, including, but not limited to, contact fitting, dispensing, cost of the lenses, etc.
No guarantee the allowance will cover the entire cost of services and materials.
B Requires prior approval. May only be selected in lieu of all other material benefits listed herein.

Wellness — If a member requires services or materials due to eye disease or injury after exhausting their benefits in a given
eligibility period, the Plan will caver one (1) additional vision examination and one (1) additional pair of spectacle lenses in
accordance with the above Schedule of Benefits — provided the member complies with the following procedures: a) Secure a
written statement from a provider (OD, DO or MD) setting forth the medical necessity and the nature of the disease of injury

" upon which additional benefits are being requested; b) Submit the written statement to the attention of VBA's Manager of
Member Services; and await written approval from VBA before requesting/ordering any additional benefits,

400 Lydia Street, Suite 300 | Carneqgis, PA 15106 | 1-800-432-4966 | www.vbaplans.com
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TOGETHER EVERYONE ACHIEVES MORE oo =t
ANTHONY DINKINS ,f_zf'
Business Agent

EMPLOYEE’S 2023 CALENDAR

BOBBY C. DAVIS
President

[X]
3 |

LOCAL 696

PHILADELPHIA FINANCE & LIBRARY DEPARTMENT EMPLOYEES, AFSCME, LOCAL 696

[J GROUP 1 H GROUP 2 4 GENERAL MEMBERSHIP MEETING % HOLIDAYS
JANUARY FEBRUARY MARCH
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OCTOBER NOVEMBER DECEMBER
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BOBBY C. DAVIS, President
MARK WEAVER, Vice President -

LOCALBIE ..o
District CouNGH 33 s
CredirUnien . crumsummmns T
Employees Health Center .............
Lagal SBrviEas ... asacaiemsss
Medical Center ..........cccooeceeivieninans
... 1-800-370-4526

1-800-424-5679
1-888-287-4296

x

895-3330/29
895-3300
934-3500

Prescription Plan

Denial Plan uu. s 1-877-238-6200
Optigal PIAN .. 1-800-432-4966
Banquet Hall (3001 wainut St) ...... 895-3308/3353
Health/Welfare ............ccooeevnvieen, 895-3300
Mayor's Office ........cocooveeviiiiienns 686-2181
Poisen IO «onmmaamamn oo 386-2100
Police and Fire CU .....c.cccccciiiiiioans 931-0300

\f:'J

TORI RODGERS, Secretary -
1-888-792-3862

ANTHONY DINKINS, Business Agent
FATINA EL, Treasurer

PEHSIONS ot
POlICE ..o
EF8 vvmmmmnvmisnavmsisinsmanss
Ambulance .........ccooviiiiieieeeieeees
GaAS i
ElBeHIE  cimnammmnumssin
WEIBFESEWET . imsmsimim s sisaes

Water Dept. ......ocooeeviiiiiiiiieenn. 592-6300
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¥ *%oyees on the Excessive Use of Sick Leave list shall earn sick leave at half the

regular rate until they have been removed from the list.

b. Effective January 1, 2022, employees shall be placed on the Excessive Use of Sick Leave
list after using five (5) uncertified days or the equivalent of 37.5 hours in full or partial
day increments in any twelve (12) month period. Employees wilf receive notification
after three (3) uncertified days or the equivalent of 22.5 hours.

c. Employees who are on the Excessive Use of Sick Leave list and use uncertified leave
shall be precluded from working voluntary overtime for a period of thirty (30) days
following their return to work.

d. Pattern absences that include certified or uncertified absences may be subject to
discipline. Examples of pattern absences include, but are not limited to: four certified or
uncertified unscheduied call outs before and after days off within 2 six month period; or
four certified or nuncertified unscheduled call offs on the weekend within a six month
period.

¢ All employees shall be required to call out one hour before the start of their shift.
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